
How to use the 3D viewer

Computer, iPad and phone. You can't break anything. Refresh the page to start over.
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Getting around

Mouse Touch

Turn Drag 1-finger drag

Slide (pan) Right-drag 2-finger drag

Zoom Scroll wheel Pinch

Part info Click a part Tap a part

Hide menu Right-click a part Press and hold

Reset view (side panel) puts the camera back. Views

buttons jump to interior, exterior, top view and more.

Seeing inside

Auto-hide near wall: zoom in close and walls in your

way fade out.

Right-click / press and hold a part: Hide this, Hide all of

this type, Show all hidden.

Show hidden at the top of the panel brings everything

back.

Layers (side panel)

Tick or untick a group (Roof, Structure…). Tap ▸ to see

what's inside.

All on / All off / Defaults (back to the start).

Foundation: concrete foundation only. Exterior

concrete: slabs outside the building.

Colors and finishes

🎨 Colors / Finishes: real colors + the color picker in

the side panel.

B&W: plain model, easier to read shapes.

Tap a part (Roof, Siding…) in the panel, then a swatch.

Defaults restores the chosen colors.

▦ Rooms (some projects): tap a room to go inside and

try paint.

On iPad / phone

? How to use is at the top right. Tap × on the first-visit

tip to hide it for good.

Hide panel gives the model the full screen. Turn the

iPad sideways for the most room.

Troubleshooting

Slow loading: the model is large. Wait up to a minute on

Wi-Fi; close other tabs.

Blank screen: refresh. Use current Safari, Chrome or

Edge. On iPad, close other apps.

Lost the view: Reset view; Defaults for layers.

Refresh: F5 / Ctrl+R (Mac ⌘+R), or the ↻ arrow on

iPad/phone.

Full guide with pictures: help.html on any project site, or

the ? How to use button.


